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1 OO0mue moJIoKeHus

Komnanus  «CTP»  sBngercss  €IMHCTBEHHBIM  IpaBooOJiajateneM
[IporpammHoro oOecrnedyeHus: JJisl MOCTPOEHUS OTKAa30yCTOWUYMBBIX KIIACTEPOB
I'urrepCdepa (manee — [TO IMumepCdepa).

Kommnanusa «CTP» HaxoguTcsi B pOCCHUHCKON IOPUCAUKIIMM U HE HMEET
y4acTHsl MHOCTPAHHOTO KaluTaia B CBOCH OpraHu3allH.

B cooTBeTcTBUM ¢ JEUCTBYIOIIMM 3aKOHOJATENbCTBOM P®, pa3zpaboTumk
MPOTPaMMHOT0 OOECIICUCHHUs] yCTaHABJIMBACT TapaHTUMHBIA CPOK — TMEPHOJ, B
TEYCHHE KOTOpPOro pa3paboT4MK O00s3yeTcs YAOBICTBOPUTH TpeOOBaHUSA
MOTPEOUTEINSI B OTHOIICHUH HEKAQU€CTBEHHOTO MPOrPAMMHOTO MPOAYKTA.

[Tocne ycranoBkum mnporpamMMmHOoro komiuiekca, Kommanusa «CTPy»
MPEAOCTABIsICT BO3MOXKHOCTh 3aKa34yMKy I[OJy4aTb HEMOCPEACTBEHHO OT
npaBooOianareneit u pazpadorunka «CTPy:

— HoBble Bepcun nporpaMMHOTO MPOIYKTA IO MEPE UX BHIXOJA,
— TexHudeckyro NoIIEpkKKy (1o TenedoHy u/WiK yepe3 HUHTEPHET);

- I[OCTYH K I/IH(l)OpMaLIHOHHBIM H  BCIIOMOI'aTCJIbHBIM pPCCypCaM
npaBooOaaarens Ha mopraie https://str-technologies.com/

2 I'apanTus

B cB3M ¢ OTCyTCTBMEM B POCCHHCKOM 3aKOHOJATEILCTBE UYETKHUX
TpeboBaHMi1 00 00s3aTEIHHOM YCTAHOBKE TapaHTUHHOTO CPOKa MO OTHOIICHUIO K
MIPOrpaMMHBIM TIpOyKTaM, paspadoTuuk «CTP» He ycTaHaBimBaeT mpeaeinbHbIN
FapaHTUMHBIA CPOK OJKCIUIyaTallud NPOrpaMMHOro mnpoxaykra. Ilpu astom
paszpabotunk «CTP» rapantupyer MOJHYI0 pabOTOCIOCOOHOCTh MPOJYKTa Ha
MPOTSDKEHUH BCETO CPOKA €ro JKCIUTyaTallud TIPH CBOCBPEMEHHOW YCTaHOBKE
MOCJICTHUX OOHOBJICHWH IMPOTPAMMHOTO TMPOAYKTa M COOJIIOJCHUH TIPABHII |
TpeOOBAHMIA, TPUBEICHHBIX B CIACAYIOIIMX JOKYMCHTAX:

— PykoBoacTBO 1nosib30BaTes;
— MHCTpYKUMA 110 YCTaHOBKE,;

— JKusHeHHBIN UK.

Cpok Hauana TrapaHTHIHOTO WCHOJIb30BAHUS MPOrPAaMMHOIO MPOAYKTa
yKa3bIBaeTcs B TeKCTe JIMIIEH3MOHHOTO 10Tr0BOpA.
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[Ipy BO3HMKHOBEHUM TPOOJIEM, BO3HUKIIUX IO BHUHE pa3zpaboTyuKa
MPOTrPAaMMHOTO TPOAYKTa, pa3padOTUYUK OOS3yeTCS TOJHOCTHIO HCIPABUTH
CYILIECTBYIOIIME MPOOJIEMbl MU MPEJOCTaBUTh MCIPABHO PAOOTAIONIYIO0 BEPCHIO
MIPOTPAMMHOTO MPOAYKTA, HO TIPH COOTFOACHUH CIICTYIONTNX TPECOOBAHMIA:

— 3aka3uMK MNPOrPaMMHOTO  MPOAYKTAa  JOJDKEH  IPEAOCTaBUTH
JOKYMEHTAJIBHO MOATBEPKIECHHOE CBUICTEIILCTBO HAIUYMS COOS WIIH
MPOTPaMMHOI OIIUOKH;

— 3aka3yuMKk [pPOrpaMMHOIO  NPOAYKTa  JOJDKEH  MPEJOCTABUTH
MOJTBEPKJICHUE TOTO, YTO cOOIl MPOM30IIeN MO BHHE pa3paboTumKa
IIPOTPAMMHOT0O IIPOJIYKTA,;

— OKcIUTyaTalisi  HOPOTPpaMMHOTO  MPOJIYKTa  OCYIIECTBIIJIACH B
COOTBETCTBUM C HHCTPYKLHUSIMH,

— OTCYTCTBYIOT ClIe[Ibl CaMOCTOSITEJIBHOIO BMEUIATENIbCTBA 3aKa3uMKa
IIPOTPAMMHOTO MPOAYKTa B YCTPOMCTBO IMPOTPAaMMHOIO MPOAYKTa, B
€ro NMPOrpaMMHBIN KOJ.

B choyuasx BO3HMKHOBEHHMS HETOJIAJOK, BBI3BAaHHBIX JIEHCTBUSIMH,
HapyIIalomyUMyA  TpeOOBaHWST W TpaBWia, TMPUBEACHHBIE B JOKyMEHTax
«MHCTpyKIMS o YCTaHOBKE, «PykoBozacTBO I0JIb30BATENSD,
«OKv3HEeHHBII UKD, pa3padOTYMK MPOrPaMMHOTO MPOIYKTa OCTaBISIET 3a cOOOM
IPaBO MPOBOJUTH BCE HEOOXOAMMBIE pabOThl MO JUArHOCTHUKE BOCCTAHOBJICHUS
paborocniocobHocTH 3a cuet 3akazuuka [10 ['unepCdepa.

3 OTKAa3 0T OTBETCTBEHHOCTH

[IpaBooOnagaTens U pa3padOTUYMK TrapaHTUPyeT paboOTy MNPOrpPaMMHOIO
MpPOJAyKTa B COOTBETCTBUM C OIMCAaHWEM, W3JIOKEHHBIM B PykoBOiCTBe
MIOJIb30BATEISI.

3aKa3uuK IPOrpaMMHOIO INPOAYKTa YBEJOMJIEH U COIVIACEH C TEM, 4YTO
HUKAKOM MPOrpaMMHBIN IPOLYKT HE CBOOOEH OT OIIHUOOK.

[IpaBooOnagaTens W pa3pabOTYUK HE TapaHTUPYET PabOTOCTIOCOOHOCTH
MPOTrPaMMHOTO MPOAYKTAa MPH HAPYIICHUU YCIOBWM, ONMMCAHHBIX B PykoBoacTBe
noJib30BaTes U IHCTpYKIIMK 110 YCTaHOBKE.

[IpaBooOnagaTens ©W  pa3pabOTYMK  HE  TapaHTUPyeT  3aKa3uuKy
paboTOCTIOCOOHOCTh MPOTPAMMHOTO TPOAYKTA, €ClM 3aKa3uhK HE OCYIIECTBIISICT
OOHOBJICHUS TIPOTPAMMHOTO MPOAYKTA 0 MEPE MX BBIXO/IA.



4 I"'apanTuiiHoe 00Cay)KUBaHME

lapantnitnoe  obcmyxuBanne [10  TumepCdepa  ocymecTBisieTcs
KOMITaHHEH-pa3pabOTINKOM | TIpaBooOIaaaTesieM nporpaMmMaoro mpoaykra OO0
«CTP».

[apantuiiHoe  OOCIyXMBaHHE€  MTPOrPAMMHOTO  MPOJAYKTa  MOMKET
OCYUIIECTBIISATHCS CICAYIOMUMHU CIIOCOOaMMU:

— Ha tepputopuun 3akazuumka MporpaMMHOrO Mpoaykra (dusndeckuit
BbIE3]l  TEXHUYECKUX  CHEIHUAINCTOB  KOMITAHUHU-pa3pabOTUrKa
IPOrpaMMHOTO MPOAYKTA);

— Ha Tteppuropun 3aka3zumka nporpaMMHOrO HpoAyKTa (yJaJEeHHBIH
JOCTYIl TEXHUYECKUX CHEHUATUCTOB K IMPOTPAMMHOMY MPOIYKTY,
pa3BepHYTOMY Ha MH(DPACTPYKType 3aKazuuKa).

[apanTtuiiHoe 0OCHyKMBaHUE OCYLIECTBISETCS IO pabouyuM [HAM B
COOTBETCTBHH CO CJIEIYIONUM IpauKom:

[Tonenenbuuk — [1satHHIA, ¢ 10:00 10 19:00 IO MOCKOBCKOMY BPEMEHH.
KonrakTtHas nnpopmanus LleHTpa rapaHTUHOTO 00CITy )KHMBaHUS:

— Anpec 31eKTpoHHOM TTouThI: Maintenance@str-technologies.com ;
— Tenedon: +7 (495) 646-85-11.

HenocpeactBenHble  ycloBHUA ~ TapaHTHUHHOrO  OOCTy)XKUBaHUS  JJIs
KOHKPETHOTO 3aKa3urKa MPOrPaMMHOIO IMPOAYKTa YCTAHABIMBAIOTCA B paMKax
JloroBopa rmocTaBky MpOrpaMMHOTO ITPOAYKTa U MPWIOKEHUN K 3TOMYy [[orosopy.

5 KonrakTHas unpopmanus

Hentpanbubiii opuc npaBoodnanatens u pazpadorunka [1O I'mnepCdepa
HAXOJIUTCS:
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